Manufacturing &
Installation instruction

Solidare® Pergola




** ATTENTIE **

AVZ accepts no liability for any errors in this manual,
or for any damade or losses resulting from the use thereof.
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About Aluminium Verkoop Zuid B.V.

Aluminium Verkoop Zuid BV. (AVZ) is wholesaler in aluminium parts and profiles for various

leading sun protection products. AVZ supplies her customers from city Best in the Netherlands.

The rande is divided into nine product groups:

Aluminium trade and bodywork profiles
Exterior sun protection systems
Terrace roof systems
Insect screen systems
Roller Shutters
Sectional and roller doors
Louvered canopy
Motor and control systems
Sun Protection fabric

Contact AVZ via:
T: +31 499 328 600
E: verkoop@avz.nl

I: www.avz.nl

Post address
Aluminium Verkoop Zuid B.V.
Post office box 37 « 5680 AA Best « the Netherlands
Visitors address

Aluminium Verkoop Zuid B.V.
Kanaaldijk 11 « 5683 CR Best « The Netherlands

MANUFACTURING & INSTALLATION INSTRUCTION SOLIDARE PERGOLA | 03-07-2018 3



General information Solidare Pergola

Maximum width

Width Projection

150 to 350 cm 351 to 500 cm
From 200 to 250 cm X
From 251 to 600 cm X X

«  Maximum fabric surface 30 m?per awning section.

« The front profile will start to bend at a free span of 4 m. or more. This has no effect on the functionality of the
system. Over 4 m., we recommend to use a tension system.

« From 3.50 m. projection place an extra beam under the guide to support the fabric.

« When using the Solidare Perdola during rain (light shower), we always advise to place the Solidare Perdola at an
angle of at least 17 degrees.

Motor diagram

Width Projection

150 to 300 cm 301 to 375cm 376 to 500 cm
From 200 to 300 cm 40 Nm 40 Nm
From 301 to 400 cm 40 Nm 40 Nm 50 Nm
From 401 to 500 cm 40 Nm 40 Nm 50 Nm
From 501 to 600 cm 50 Nm 50 Nm 50 Nm

Fabric confection

The Solidare Perdola is available with or without fabric zip guidance.
- With zip guidance is only available with acrylic fabric in panels.

- Without zip guidance, Soltis fabric is also available.

The fabric of the Solidare Pergola is wound bottom wise.

Fabric width
504 100 Fold 50 &/100
— T

100

Overlap seam

Fabric height

L= —
L

/Standard fabric hem with splint opening

35
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Schermhoogte tot referentiepunt

Doorloop hoogte|

Cut sizes Solidare® Perdola

Side guide [E; Projection - 265 mm
Pvc guide -{F Projection - 240 mm
Gutter e Projection - 229 mm
Top cover ff_\ Width -18 mm
Bottom cover Wwidth -17mm
Top cover extention | S Width -18 mm
Wall cover Width -0mm
Roller tube 85 Width somty. vl
Front profile Width -189 mm
Cover profile front profile ) Wwidth -190 mm
Post i Width Passage height + length “A” - 10 mm
support beam ’ Width 154 mm
(between posts) 9
(ngpt;?i(zr:oblfein;upport) : Width - 10 mm
Fabric width with zipper - Width -120 mm
NN
Fabric width without zipper h Width -179 mm
Fabric length Side guide +275mm
Tension wire tension system — Width - 349 mm
Cover profile tension system Width -463 mm
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Manufacturing instruction Solidare® Perdola
Sub-composition side guides
1. Cut the side guides and pvc guides to the correct lengths.

2. Drill 3 holes of 7 mm per side duide as shown below.
Note : a left- and right sidel!

27 mm
r _’| |J 40 mm 12 mm

E imm

3. Apply every 400 - 500 mm, 2x self-adhesive neoprene strips on the pvc guides. Make sure that a neoprene strip is
placed at the bottom and 100 mm from the top.
4. Then fasten the funnel side guide to the pvc guides using self-tapping screws 2.9 x 19 mm.

400-500 m

5. Slide the pvc guide into the side guide and install the guide plate at the side with the 2 pre-drilled holes.
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Manufacturing instruction Solidare® Perdola
Preparing the dutter (optional)
1. Shorten the gutters to the correct lenghts.

2. Drill holes of 5 mm on the drill line every + 500 mm.
3. Screw the cover plate on th front side of the dutter and fasten with plate screws 3.5 x 16 mm.

Sub-composition tensioning system

1. Slide the clamping plate in the slot of the front profile with the holes to the centre of the front profile. Make sure
the sides of the clamping plate and the front profile are flush.

2. Mark the holes and drill holes of 9 mm. Do this on both sides of the front profile.
Note : Do not drill through the holes of the clamping plate.

<
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Manufacturing instruction Solidare® Perdola
3. Drill holes of 6.5 mm with aid of the drilling template in the slot of the front profile. Keep about 500 mm distance

between the holes. Keep a distance of 700 mm in the middle of the front profile.
Note : The distance of 700 mm s ther required space for the clamp cleat during opening and closing.

N\

+500 mm

Note : Slide first the spring
support blocs in the front
profile (See dot 8-9, page 11).

r
PRy

4. Slide the block to the centre of the tailored tensioning wire and screw it into place with the hexagon screw.

(s

5. Take the tensioning wire through the tensioning wire mounting blocks and the cover profile. Fasten the tensioning
wire mounting blocks in the clamping plate with M8 x 25 mm bolts.
Note : Make sure the mounting blocks are centered under the front profile.

RVS DIN7991 MOB:(ZS: | 1
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Manufacturing instruction Solidare® Perdola

6. Keep at both sides of the mounting block and the cover profile a distance of 2 mm. Fasten the cover profile
through the holes of 6.5 mm.

7. Fasten the hexagon connection nut with a washer to the side of the tensioning wire with screw-thread. On the
other side the clamping sleeve with wedge set is positioned.
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Manufacturing instruction Solidare®Perdola

Sub-composition cassette with front profile

1

2.

3.
4.

Now

At the operation side drill a hole of 11 mm in the bottom cover for the passage of the motor cable. Make a
rushing in the hole.

Slide the mounting plates of the mounting brackets and the PVC inlay strip in the bottom cover. Screw the top
cover supports on the bottom cover with plate screws 4.2 x 32 mm. Fasten the aluminium motor bracket and
the pvc bearing block on the top cover supports.

Slide the 2 fabric drains into the fabric.
Roll the fabric bottom wise onto the roller.

minding method bottom wise

Recessed fabric groove

K

Zipper bottom side

Install the cord pulleys.

At the operation side, install the motor in the steel roller and the bearing bung at the bearing side

Make 4 windings of cord around the cord pulley and ensure that the cord runs neatly.

TIP: Apply double sided tape in the cord pulley before winding the cord. Now the first 4 windings are fixed in place
and will remain so during transport. The required length of cord per side is determined as follows:

2x the projection + 1.5x the width + 1 meter.
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Manufacturing instruction Solidare® Perdola

8. Slide the front profile against the fabric. Place the 4 support blocks in the front profile. Attach the guide blocks to
the front profile using self-tapping screw 4.2 x 45 mm. Fasten the plastic end caps for the zipper fabric with
self-tapping screw 3.5 x 32 mm.

9. Hook the spring to the eye on the guide block. Slide the support blocks over the springs and fasten with selfdrilling
screws 4.2 x 13 mm (2 pcs. per spring).

10. Place the zipper parallel to the pvc end cap and make sure the zipper oversizes about 7 mm on both sides.
Fasten the pvc end plate with plate screw 3.5 x 16 mm.
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Manufacturing instruction Solidare®Perdola

11. Apply the stickers showing maximum stretch of the spring in the front profile. A spring may be stretched up to
60% of its original length.
- In case of a short spring (length 35 cm), apply the redline of the sticker at 56 cm from the side of the front profile
- In case of a long spring (length 57 cm), apply the redline of the sticker at 91 cm from the side of the front profile.

AX uitrekking veer (M ‘Es 6 cm CMj MAX uitrekking veer
35 cmr 35 e

AX extension spring MAX extension spring
MAX Ausdehnung Feder MAX Ausdehnung Feder

L’extension MAX ressort W e =91£) L’extension MAX ressort

A=56cm > ! L o <=A=56cm

Y

12. Pass the cord through the quide block in the front profile. Allow a loop to extend from the front profile. Neatly roll
up the rest of the cord and lay it into the front profile.

13. Disassemble the top part of the aluminium motor support and the bearing block.
Place the complete internal mechanism with front profile into the bottom cover.
Fasten the entire core with the top part of the motor bracket and the bearing block.
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Manufacturing instruction Solidare® Perdola

14. Control the cord pulleys are straight in front of the wheel on the top cover support. The cord rolls bottom wise.

15. Install the top cover and fasten with self-drilling screw 3.5 x 9.5 mm. Click the cover profile on the front profile.
16. Fasten the mounting brackets on the bottom cover with the clamping plates.
17. A third bracket is needed above a width of about 4.50 m and can be placed in the centre.
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Preparation Posts and support beams

1. Cut the Posts and the beams to the correct sizes.
2. Drain M8 thread on both sides of the cut profiles.

3. Drill 2 holes of 9 mm on the upper side of the Posts.

- 75,00 mn

75,00 mi 50,00 mm

| —|
l—]
0

4. Screw the base plates under the posts.
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Installation Solidare® Perdola

1. Install the mounting plates on the wall. The distance of both outer sides of the mounting plates is equal to the
width of the Solidare Pergola awning (excl. wall cover). Divide the central mounting plate evenly over the width.

4
="

N
[! |

2. Hook the cassette onto the mounting plate and fasten with hexagon socket head bolts. Make sure the nuts of, the
brackets are not tightened, so the cassette is able to tilt.

3. Put the wheels of the quide block into the side duide and slide the side guide on the top cover support. Make sure
the cord is free in the side guide. Note : Check that the zipper runs smoothly in the pvc guide.

4. Slide the clamping plates in the side guides and fasten the top cover supports for the central beam and the hinges.

[ 5
i
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Installation Solidare® Perdola

5. Fasten the side guide through the pre-drilled holes with cylinder metal screws M6 x 14 mm. Leave the side guides
on the floor.

6. Position the support beam between the Posts and fasten the hinge on the posts.

Tir

/ﬂ]

<

7. Tip the side guides upwards and install the Posts in the desired position. Fasten the 2 hinges with socket head bolt
M8 x 70 mm.

=

_—

8. Measure the system diagonally to check the odds. Put the Posts levelled and fasten them on the floor or the
concrete base.
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Installation Solidare® Perdola

9. Install the support beam for the fabric support between the supports (optional). Fasten the support beam with
socket head bolt M8 x 30 mm.

S

10. Slide the bearing block into the side guide. Pull the loop of the cord over the wheel. Note: Make sure the cord is
not tangled, the cord runs from the top cover support bottom wise over the wheel. Fasten the bearing block with
hexagon bolt M6 x 16 mm.

11. Feed the cord through the front profile as shown below.

12. Remove the cord tensioner from the front profile for easier positioning of the cord on the wheels. Insert the cord
through the hole in the cord tensioner and pull lightly to tension. Make a knot in the cord at around 25 cm behind
the hole. Cut off the cord after the knot.

Note : Check that the cord runs smoothly over the wheels within the system.
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Installation Solidare® Perdola

13. Place the cord tensioner in the front profile and fasten it by turning the pvc duide blocks with a screwdriver.
Tension the system, turning in the direction as shown on the cord tensioner.
Note : Every spring may be stretched to a maximum of 60% of its own length.

14. Let the screen run in and out a couple of times to check the correct functioning. Also check that the springs are not
stretched too far.
15. Hook the gutter onto the side guide (optional) and fasten it with self-drilling screws 3.5 x 9.5 mm.

16. Fasten the bearing blocks in the top of the side guide with metal screw M6 x 14 mm and fasten the cover.
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Installation Solidare® Perdola

17. Hook the cover profile onto the front profile and click it.
18. Screw (for Solidare Perdola awnings larger than 4.0 meter) the top cover extension on the top cover with self-
drilling screw 4.2x13 mm. Install the top cover and fasten it with self-drilling screw 4.2 x 13 mm and click the

caps.

19. Hook the top cover extension with bristle onto the top cover and fasten it on the outside in the side guide with
self-drilling screw 4.2 x 25 mm and click the caps.

20. Fasten the wall cover on the wall and fasten the cover plates to the mounting plate.
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Exploded view Solidare® Perdola

2@@@0@@00@
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46 4452 070 Plate screw 2.9 x 19 mm SH/PH DIN 7982 stainless A2
45 2 4452 486 Funnel side quide Zip screen
44 12 4452 487 Neoprene
43 1 4217 202 PVC bearing bung 85 axe 15x12, flange 4 mm
42 1 4217 460 Spring support set Solidare
41 1 4217 205 PVC washer 24 x 15 x 2.5 mm
40 1 4215022 Cord tensioner Solidare
39 1 4215 190 Bristle for top cover
38 2 4600 392 Self-drilling screw 4.2 x 25 mm CH/PH DIN7504 AlSI-410
37 1 6295 980 Gutter Cubola
36 2 7700 306 Self-drilling screw 4.2 x 13 mm CH/PH DIN 7504 AISI-410
35 6 4210 142 Plate screw 4.2 x 32 mm SH/PH DIN 7982 stainless A2
34 1 6252 300 Top cover Solidare
33 1 6252 150 Bottom cover Piazzola
32 1 4217 357 Top cover support Solidare right complete
31 1 4217 355 Top cover support Solidare left complete
30 6 4090 054 Metal screw M6 x 14 mm CH/PH DIN 7985 stainless A2
29 1 # Fabric
28 2 4215158 Pulley stainless for cord 2.5 mm with PVC wheel
27 2 4215183 Spring 25 mm
26 1 6252 360 Cover profile front profile
25 2 4452 485 PVC side duide SolidScreen
24 4 4452 077 Plate screw 3.5 x 32 mm SH/PH DIN 7982 stainless A2
23 4 4452 083 Plate screw 3.5 x 16 mm SH/PH DIN 7982 stainless A2
22 3 4417 399 PVC end cap zipper Solidare
21 3 4452 470 PVC end cap bottom slat front side
20 6 4210152 Plate screw 4.2x45 SH/PH DIN7982 stainless A2
19 1 4217 326 Guide block Solidare left complete
18 1 4217 328 Guide block Solidare right complete
17 1 6252 500 Front profile Solidare
16 2 4217 185 Socket head bolt M5 x 16 mm CH DIN 912 stainless A2
15 1 4217 185 End cap bearing block Solidare left
14 1 4217 395 Bearing block set Solidare complete
13 1 4217 386 End cap bearing block Solidare right
12 1 4217 390 Guide plate Solidare left
11 1 4217 392 Guide plate Solidare right
10 2 6252 380 Side duide Solidare
9 2 4217 080 Cord pulley roller 85 Piazzola PVC
8 1 6253 382 Steel roller 85 x 1.25 mm special
7 1 4000 953 Friction ring
6 1 4000 952 Somfy adapter roller 85
5 1 4000951 Somfy friction ring serial 50/60 roller 85
4 1 4000 840 Somfy Motor LT50
3 2 4000 152 Metal screw M6 x 20 mm SH/PH DIN 965 stainless A2
2 1 4214110 Alu motor support
1 1 4215114 PVC bearing block Pergola complete
Piece Number ltem Description
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Exploded view components Solidare® Perdola
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25 4 7700 306 Self-drilling screw 4.2 x 13 mm CH/PH DIN 7504 AISI-410
24 16 4600 392 Self-drilling screw 4.2 x 25 mm CH/PH DIN 7504 AISI-410
23 2 4217 170 Cover reinforcement corner Piazzola
22 2 4217 165 Reinforcement corner Piazzola
21 1 4217171 Reinforcement corner set Piazzola
20 2 4217 015 Base plate Piazzola
19 8 4210063 Socket head bolt M8 x 30 mm square head DIN 7991 stainless A2
18 4 4000 226 Hexagon nut M8 DIN 934 stainless A2
17 4 4210529 Washer M8 DIN 125-A stainless A2
16 4 4217 280 Hexagon socket head bolt M8 x 50 mm DIN 913 stainless A2
15 1 6252 180 Support beam Piazzola
14 2 6252170 Post Piazzola
13 8 4410 400 Socket head bolt M8 x 30 mm CH DIN 912 stainless A2
12 2 4217 175 Socket head bolt M8 x 70 mm CH DIN912 stainless A2
11 4 4410238 Socket head bolt M6 x 20 mm CH DIN 912 stainless A2
10 2 4217 070 Clamp plate Piazzola stainless
9 2 4217 000 Hinge Piazzola top
8 2 4217 005 Hinde Piazzola top
7 1 6252 180 Support beam Piazzola
6 2 4217 154 Central beam support set tensioning system
5 6 4452 090 Plate screw 4.2 x 32 mm CH/PH DIN 7981 stainless A2
4 1 6252 230 Wall cover Piazzola
3 2 4217 075 Cover wall cover Piazzola
2 2 4217121 Mounting bracket Piazzola - Twins right
1 1 4217 120 Mounting bracket Piazzola - Twins left
Piece Nbr. Item Description
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Terms and Conditions

NN

.1

3.1

4.1

5.1

General terms and conditions of B.V. Aluminium Verkoop Zuid
which its registered office in Best at Kanaaldijk 11,

(A.V.Z.),
the Netherlands, per

July 13th 2016
Filed at the Chamber of Commerce under number 17023736

General
1.1 B.V.Aluminium Verkoop Zuid

(A.V.Z.), also trading
under the name of Reflex Trading Holland (Reflex),
Zonweringtechniek Brabant (Z.T.B.), Aluminium Industrie
Best (A.I.B.) and Handelmaatschappij Caralu (Caralu)
is the user of these general terms and conditions, and
shall hereinafter be referred to as "AVZ".

In these general terms and conditions “other party”
means: every (legal) person to whom AVZ makes its
offers, and who commissions AVZ, or the one with whom
AVZ forms a legal relationship, hereinafter referred
to as “other party”.

Applicability

These general terms and conditions shall apply to and
shall form an integral part of all offers by AVZ, of
all agreements entered into, including contracts of
sale, commission contracts etc., as well as of all
advice given by AVZ and of written or oral
instructions, directions or information.

Stipulations deviating from and additions to these
general terms and conditions shall only be binding
upon AVZ if they are agreed in writing.

General terms and conditions and/or other conditions of
the other party are explicitly rejected by AVZ.

Offers

All offers and quotations (including annexes) by AVZ
are without engagement, unless they contain in writing
a term for acceptance, in which case the offer will
have been cancelled after this term. The contents of
catalogues, leaflets or printed matter are not binding
upon AVZ, unless such is expressly referred to by AVZ
in an offer or in the agreement.

All offers and agreements by and with AVZ are based on
the performance of the agreement under normal
circumstances.

Effecting an agreement

Agreements shall be effected if an offer by AVZ is
accepted by the other party, unless AVZ notifies the
other party within eight days after receipt of the
acceptance that it no longer wishes to conclude an
agreement, in which case the offer by AVZ shall be
legally deemed to be revoked.

If AVZ has made an irrevocable offer, as referred to
under 3.1, an agreement shall be effected if the offer
by AVZ is accepted in writing by the other party within
the period stipulated by AVZ.

If acceptance by the other party differs from the
offer, this shall be considered a new offer by the
other party and a rejection of the original, also if
it only differs in minor points, and such an offer
shall be subject to the stipulations under 4.4.

On the basis of an offer by the other party an
agreement shall only be effected if it is accepted by
AVZ in writing.

If the agreement entered into by AVZ with the other
party either wholly or partially concerns a commission
contract, the articles 7:404 and 7:407 paragraph 2
Civil Code shall be excluded.

Prices and rates

The prices quoted are net prices and are hence - unless
explicitly stated otherwise - exclusive of turnover
tax, import duties or other fees levied by the
government or by recognized institutions, and
furthermore exclusive of assembly and installation.

The prices and rates quoted are based on the cost
factors which apply at the time when the agreement is
affected.

AVZ reserves the right to charge to the other party a
pro rata rise in the prices or rates, if after
conclusion of the agreement labour costs, public
expenditure, social security charges, taxes or levies
are subject to an increase, or if new ones are
introduced, as well as in the event of changes in
exchange rates, a rise in inflation, price increases by
suppliers of AVZ and any other changes in price-
determining factors. AVZ shall state these changes in
its price 1list, as stipulated under 5.12 and 5.13.

The stipulations under 5.3 also apply if the changes in
the price-determining factors referred to therein are
the result of circumstances to be foreseen when the
agreement was effected.

If the application of articles 5.3 and 5.4 should lead
to a price increase of 20% within a period of 3 months
after conclusion of the agreement, or more, the other
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.10

.11

.12

.13

.14

party shall be entitled to dissolve the agreement,
provided that the other party notifies AVZ in writing
within 10 days after AVZ has informed him of a price
increase that he will exercise this right.

The costs made for loading and unloading, storage,
transport of materials made available by the other
party, models, tools, or other items, may be charged
separately to the other party.

The costs for making goods ready for use, for packing,
packaging, transport or dispatch may be charged
separately to the other party.

The costs of cost accounting, estimating, computation
and related work for goods to be supplied may be
charged by AVZ to the other party, as well as the costs
of drawings, designs, models, measurements etc. made
during the offer stage.

The prices quoted are exclusive of transport,
costs and settlements,
otherwise

Unless agreed otherwise, the transport / the dispatch
of the goods bought by AVZ’s customer are at the
expense and risk of the customer.

Any return shipments must be delivered in sound
packing, untreated and undamaged to an address to be
determined by AVZ. Return shipments, with the exception
of returned packing, must be notified to AVZ in advance
and be accepted by AVZ.

Prices, rates and changes in prices and rates will be
included by AVZ in its catalogue, price lists, or any
changes therein. AVZ will send these to the other
party. The most recently published catalogue and price
list sent by AVZ to its regular customers includes the
current prices and rates, unless a written change has
been issued or sent by AVZ. In this case the changed
price or rate shall apply, while the prices and rates
that have not been changed will continue to apply.

If a product, an article, component or service has not
been included in the catalogue or price list, the
agreed price shall apply, while AVZ will have the right
to make changes in this.

If the value of the agreement or order stays below the
fixed minimum order amount per order, AVZ shall at all
times be entitled to charge administrative costs and/or
freight charges or postage costs.

the

shipping
unless and in so far as agreed

Delivery

.1

.2

Notified or agreed delivery dates shall never apply as
a firm date, unless otherwise explicitly agreed upon.
The time of delivery shall be determined by AVZ subject
to what has been agreed in this respect. The other
party shall be obliged to take receipt of the items or
part of them at the agreed time of delivery. If the
other party fails to meet this obligation, the goods
shall be deemed to have been delivered at the time
determined by AVZ for this delivery, and AVZ shall be
entitled, without prejudice to its other rights under
the law and the agreement, to store the goods or to
keep them stored, without notice of default being
required, at the expense and risk of the other party,
and to charge the other party with the costs of this
without the other party being able to refuse this on
account of the fact that purchase has not taken place;
all this without prejudice to AVZ’s right to claim
damages.

If at the request of the other party and with the
approval of AVZ the delivery takes place at a later
time than has been agreed upon, AVZ shall be entitled
to charge to the other party the costs incurred,
including the costs connected with planned dispatch, as
well as storage costs.

If delivery of the ordered goods does not take place at
the agreed time or within the agreed term, AVZ shall be
entitled - unless a firm date has been expressly agreed
upon - to a subsequent delivery term, which is regarded
as reasonable in the branch, always with a minimum of
30 days. This term commences on the day of receipt of
the written notice of default of the other party, but
not sooner than the day after the date of delivery or
the period of delivery agreed upon when the agreement
was entered into. AVZ shall always report any delays in
the delivery as soon as possible.

Delivery shall take place ex warehouse/company premises
of AVZ, unless otherwise agreed in writing.

From the moment the goods are ready for delivery they
shall be at the risk of the customer. AVZ shall
dispatch the products to the delivery address indicated
by the customer. If this address is outside the



Terms and Conditions

Netherlands, the transport and packaging costs will in 9.5
each individual case be determined by mutual agreement.

.7 All dimensions, quantities and/or other information
specified to AVZ by the customer and connected with the

Only if AVZ, after it has been given notice of default

subject to the provisions of article 8, fails to comply
with the provisions under 9.4, the other party shall be
entitled to dissolve the agreement, wholly or

9.

.1

.1

performance of the agreement shall be at the expense
and risk of the customer.

partially, and/or claim damages, as set out in article
10. Article 10 applies by analogy.

8 AVZ will pack some of their materials in wooden and/or 9. a. If the damage is caused by intent or gross
metal packaging’s. A packaging deposit will be charged. negligence by AVZ or one of its executive
This deposit will be credited when the package is subordinates, the restrictions referred to in
returned in good condition free AVZ within 6 months article 9.5 do not apply.
after date of invoice. b. In cases as referred to in article 9.6a, the

provisions in articles 10.2 to 10.5 do apply.

Force majeure 9. Further liability for damage due to a defect or an

1 If the performance of the agreement is delayed or inadequacy in the delivered items than resulting from
prevented due to force majeure, both AVZ and the other the provisions in articles 9 and 10 is excluded.
party shall be entitled to dissolve the agreement, 9. A defect which is covered by the guarantee under the
without this entitling the other party to claim provisions of article 9 shall, if it concerns a defect
damages, except to the extent that AVZ would derive a to a component purchased by AVZ from a third party, and
benefit from this dissolution which it would not have if necessary contrary to the provisions of article 9,
derived in the event of proper performance of the always be limited to the guarantee of the supplier.
agreement. 9. The provisions in article 9 do not apply to advice,

2 Force majeure on the part of AVZ also includes instructions or directions given by AVZ. AVZ is not
circumstances beyond the control of AVZ, which prevent liable, except in cases of intent or gross negligence
the temporary or permanent performance of its by its manager, for advice and/or instructions it has
obligations, such as the non-delivery or late delivery given.
of goods or services by its suppliers, required by AVZ
requires to meet its obligations, strikes, illness of 10. Liability
irreplaceable employees or auxiliary persons, or 10.1 Without prejudice to the provisions in article 10.6,
obstructive government measures. AVZ shall never be liable for damages, unless it is due

to intent or gross negligence on the part of AVZ or one

Defects, time limit for lodging complaints of its executive subordinates.

The other party must inspect (have inspected) on 10.2 In the event that AVZ is liable by law under a final
delivery the goods or services delivered or offered by and binding decision for damages, and these damages
AVZ or, should this not be possible, within eight cannot be attributed to intent or gross negligence on
working days after delivery at the latest. Within this the part of AVZ or one of its executive subordinates,
period the other party must check whether the goods this liability by AVZ shall in all cases be limited to
delivered or the services provided meet that which has direct damage to goods and persons and will never
been agreed upon. extend to any trading loss or other consequential loss,

2 Non-visible defects must be reported in writing by the including loss of income or profit.
other party to AVZ within eight days after the other 10.3 In the event that AVZ is liable for damages, and these
party should have reasonably discovered them, also in damages cannot be attributed to intent or gross
view of what is stated under 8.1. negligence on the part of AVZ or one of its executive

3 The other party can no longer claim faulty performance subordinates, this liability by AVZ will furthermore be
as far as visible defects are concerned if no complaint limited to these damages, with a maximum of the amounts
is lodged with respect to this matter within the term for which AVZ is insured, or for which it should have
referred to under 8.1. been insured in view of what is reasonably customary in

4 Without prejudice to the provisions in 8.2, a faulty the branch.
performance by AVZ can under no circumstances be 10.4 In so far as the provisions in article 10.3 cannot be a
claimed if no complaint has been lodged within a year criterion for a limitation of the liability of AVZ (for
after delivery at the latest. example, because AVZ did not take out an insurance and

5 Minor deviations or differences in quality, colour, that insurance is not customary either), the damage to
size, quantity or finish, which are customary in the be compensated by AVZ will be moderated, if the price
branch or have no harmful effect in a technical sense, paid by the other party is small in proportion to the
do not constitute a ground for complaints. extent of the damages sustained.

10.5 The provisions in articles 10.3 and 10.4 only apply in

Guarantee so far as the liability of AVZ has not already been

Without prejudice to the provisions in article 8 and further restricted by virtue of the law or the
with due observance of the provisions set out under agreement (including the provision in the present
9.2, AVZ guarantees that for a period of one year after general terms and conditions, in particular article 10)
delivery no defects due to manufacturing errors will than would follow from the mere application of article
occur in the delivered items. In the event that the 10.3 or article 10.4.
guarantee takes effect, the provisions under 9.4 up to 10.6 AVZ’s liability is by virtue of mandatory product
9.8 incl. shall apply. liability, and this liability shall never extend beyond

2 The guarantee referred to under 1 of this article does the liability which applies for mandatory liability
not apply if the defects are the result of what is arising by law or from other mandatory provisions. Both
regarded as normal wear, incorrect operation of the liability and the extent of the damages are limited
injudicious use (assembly, set-up or installation, to that for which AVZ is liable by mandatory law, with
other than in accordance with the directions and/or the exception of the provisions in 10.1 to 10.6.
instructions issued by AVZ), misuse, negligence,
accident, non-observance of the maintenance 11. Retention of title
instructions and normal maintenance care, if the items 11.1 The goods supplied by AVZ remain the property of AVZ
have been repaired or changed without prior permission until the other party has complied with all the
by AVZ, or if the item has been assembled, installed following obligations from all agreements entered into
and/or set up in combination with other items not with AVZ.
supplied by AVZ without prior written permission by - the consideration(s) with regard to the supplied
AVZ. item(s), or the item(s) to be supplied themselves;

3 From the moment of delivery, the items or components - the consideration(s) with regard to services
are entirely at the expense and risk of the other provided or to be provided by AVZ under the
party. agreement (s) ;

4 a. In so far as the delivered items do not comply with - any claims following failure by the other party to

the agreement and AVZ should be responsible for
this, for the determination of which article 9.1
applies by analogy, AVZ shall have the right either
to supplement the items free of charge or to
replace them free of charge, or to reimburse the
other party for the value of the defective item in
accordance with the sales price agreed upon.

b. If AVZ opts for replacement or reimbursement as
referred to under a, AVZ shall in its turn have
the right to claim return of the faulty item, in
so far as return is (still) possible.

11.

comply with one or more obligations towards AVZ by

virtue of an agreement, wrongful act or an

additional obligation.
Items delivered by AVZ, which by virtue of article 11.1
come under retention of title, may only be resold as
part of the normal business operations. The other party
shall not, for that matter, be entitled to pledge the
items or to establish any other rights to them. If the
other party negotiates other cases from goods delivered
by AVZ, which are subject to a retention of title, the
other party when forming these new cases, is acting on
the instructions of AVZ and continues the new case for
AVZ.
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11.3 If the other party fails to comply with his

11.

11.

12.
12.

12.
12.

12.

12.

12.

obligations, or if there is reasonable fear that he
will not do so, AVZ shall be entitled to remove or have
the items removed on which the retention of title
referred to in article 11.1 rests from the other party
or from third parties which keep the item for the other
party.

4 If third parties wish to establish or lay claim to any

right to the item supplied under retention of title,
the other party shall be obliged to inform AVZ of this
as soon as reasonably may be expected.

5 The other party shall undertake on first demand by AVZ:

- to insure the items supplied under retention of
title and to keep them
insured against fire damage, explosion damage and
water damage, against theft, and to allow
inspection of the policy of this insurance;

- to pledge to AVZ all claims by the other party
against insurers with regard to the items supplied
under retention of title, by establishing on them
on behalf of AVZ a highest ranked right of pledge
in the manner prescribed in Art. 3:238 Civil Code;

- to pledge to AVZ the claims which the other party
acquires with respect to its customers when
reselling the goods supplied by AVZ under retention
of title, by establishing on them on behalf of AVZ
a highest ranked right of pledge in the manner
prescribed in Art. 3:239 Civil Code:

- to mark the goods delivered under retention of
title as the property of AVZ;

- to cooperate in other ways in all reasonable
measures which AVZ intends to take to protect its
ownership rights with respect to the goods and
which do not unreasonably hinder the other party in
the ordinary course of its business.

Payment and security

1 Unless otherwise agreed in writing, and with the
exception of the provisions under 12.9, payment must
take place without any discount and/or deduction not
allowed by AVZ within 30 days after invoice date by
transfer to the bank account of AVZ, or, if otherwise
agreed, in cash on delivery. AVZ is always entitled to
set off any claims of the other party on AVZ that can
be valued in monetary terms against claims on the other
party by AVZ or companies directly or indirectly
affiliated to AVZ. If the other party forms part of a
group of companies, client in the sense of this article
is also understood any other company forming part of
said group.

2 The term stated in 12.1 is a firm date.

3 In the event of non-payment within the term mentioned
under 12.1, the other party shall be obliged to pay
contractual interest on the amount due, equal to legal
called European interest, established by the European
Central Bank.

4 Payments made by the other party shall in all cases
serve as a settlement of all interest and costs due,
and subsequently of all invoices which are longest
outstanding, even if the other party states that the
payment concerns a later invoice.

5 Payments must be made in euros. The date of payment
shall be the day when the bank credits AVZ’s credit
balance, or when AVZ has received the amount due in
cash.

6 a. If a term of payment has been agreed with regard to
an amount to be paid by AVZ to the other party, the
amount payable by AVZ to the other party shall
nevertheless be forthwith due and payable in the
event of winding-up, insolvency, bankruptcy or
suspension of payment of the other party.

b. The provision under a also applies if the other
party defaults on any other obligation resting on
him with respect to AVZ.
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12.7 If the other party fails to comply with one or more of
its obligations, AVZ shall be entitled without further
notice of default to charge all reasonable costs, in
accordance with the rate of the Nederlandse Orde van
Advocaten (Netherlands Bar). If AVZ demonstrates that
it has incurred higher costs, which were reasonably
necessary, these costs shall also qualify for
compensation.

12.8 The other party owes AVZ court costs made by AVZ,
including but not restricted to the amount which the
other party is ordered to pay by any court ruling, in
all instances, in so far as these are reasonable. This
shall only be the case if AVZ and the other party
conduct legal proceedings with respect to an agreement
to which these general terms and conditions apply and a
final and binding decision is made in which the other
party is fully or predominantly declared in default.

12.9 a. AVZ is entitled to require part of the order amount

and/or amounts otherwise invoiced by AVZ under the
agreement to be paid in advance, or to require an
adequate bank guarantee, before executing its part
of the agreement;

b. The other party undertakes on first demand and to
the satisfaction of AVZ to provide security for the
fulfilment of all its obligations under the
agreement, in the absence of which AVZ shall be
entitled to suspend fulfilment of its obligations.
This provision also applies if credit has been
stipulated.

12.10Refusal by the other party to provide the required
security, shall give AVZ the right to dissolve the
agreement without judicial intervention.

13. Intellectual absolute rights / confidentiality

13.1 Unless otherwise agreed upon with AVZ in writing, AVZ
shall retain all intellectual absolute rights
(including copyright, patent rights, trademark rights,
databank law, designs and models etc.) on all its
designs, drawings, models, documentation, carriers with
data or other information, offers, illustrations,
sketches, models, scale-models etc.

13.2 AVZ retains the rights mentioned under 13.1 and these
rights may not be copied without its written
permission, be shown to third parties and/or made
available to third parties and/or used in other ways by
third parties in any other manner than that for which
AVZ has made them available to the other party.

13.3 The other party shall undertake to observe
confidentiality with regard to all confidential
information made available to him by AVZ. Confidential
information shall at least mean the issues referred to
under 13.1, as well as company information and product
information of AVZ. The other party shall undertake to
impose an obligation of confidentiality on its staff
and/or third parties involved in the performance of
this agreement.

13.4 The models, drawings, calculations, illustrations,
texts or otherwise provided by AVZ remain the property
of AVZ. The other party shall not use them for any
other purpose than for which they have been provided by
AVZ.

14. Applicable Law and Competent Court

14.1 Dutch law shall apply to all agreements between AVZ and
the other party.

14.2 Disputes shall be referred to the competent court in
the place where AVZ has its registered office, with the
exclusion of other courts.
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